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Submut “legitimate” complaints and exercise
caution against immature and reckless charges.

Advise the command of the specifics of the complaint.

Provide the command an opportunity
| Y,
to resolve and remedy. Y, 013;-

When possible, always attempt to resolve the complaint
with the person(s) involved.
Resolution of conflict at the lowest level 15 strongly encouraged using
the Informal Resolution System (IRS).

The three options in the IRS to reach a satizfactory resolution are:

Direct Approach

« Approach the personinvolved directly.

Informal Third Paity

« Request assistance from another person or shapmate.

« PRequest to speak with the Command Managed Equal Opportunmty (CMEQ) Officer,
Command Master Cluet (CMC), or your chain of command.

« Request Commanding Officer’s Mast. If the complaint cannot be resolved with the
above methods, subnut a request in wiiting to speak to the commanding officer.

Request Training

« Request presentation of traimng materials to conunuii cate appropnate behavior

If the resolution of the informal complaint is still considered unsatisfactory,
use the formal procedures.

FORMAL COMPLAINT PROCEDURES

Navy Equal Opportunily (EOQ) Formal Complaint (NAVPERS 53542)
The primary method to report an EO (discrinination or sexual harassment) complaint wlhich cannot be appropriately
handled informally. The EQ/SH formal compl aint form 15 recomimended ag the first step in the formal complaint process.

Redress of Wrong Committed by a Superior (NAVREGS ART 1150) *
If the grievance i1s against a superior in rank or command, other than your commanding officer, submit the formal

complaint to the commanding officer. If you consider the resolution uiyust, you may submit a complaint against the
commanding officer.

Complaint Against Your Commuanding Officer (UCMJ ART 138) =

If the grievance 1s against your commanding officer, submit the formal complaint via the chain of command to the person
exercising general court-martial authority over the commanding officer. When an Artide 138 complaint 18 subnutted, a
report of proceedings 15 forwarded to the Secretary of the Navy for review and final action.

TNote: Legal agsistance should be uged when filing an Artide 1150 or Article 138.

Resources Pertinent References for EO Complaint Procedures



